
 
 

Welcome to MARY KAY and DIANA’S DREAM TEAM! 

 I want to welcome you to our Mary Kay family!  My husband, 

Tom, and I have had the pleasure of being with this great 

company since 1987 and it has truly changed our lifestyle. I was 

able to leave the Air Force to be a 6-figure, stay-at-home Mom. 

Tom has since retired from the Air Force and because of the 

income we are able to generate from our Mary Kay business, he 

works with me. We get to travel the world together and hang out 

at our home in Tennessee. I would have never dreamed we 

would have so many choices in this season of our lives…just 

because of a $100 decision many years ago. Giving families 

choices is what Mary Kay is all about and my greatest desire is to 

help YOU design the life of your dreams! 

 Mary Kay is so much more than simply selling make-up!  It is a 

way to fund college tuition for your children, earn the use of a 

company car with all taxes, license, and a portion of the 

insurance paid by Mary Kay, or a way to support causes in your 

community or on a worldwide basis.  It is about getting out of 

your comfort zone and discovering your talents, gifts and 

potential. The sky is the limit and nothing would please me more 

than to have you step into my position as soon as possible.  Our 

unit, “The Dream Team”, is truly based on God first, family 

second, and career third.  We consider each and every person 

in our Unit a family member. 

Our Unit has sold over 18 Million dollars of product since 

debuting in 1989, with at least $600,000 per year for the past 31 

years and growing! Our Dream Team Unit is over 300 strong so you are joining one of the top Units in 

the Nation, along with being a part of our National Area, which is currently in the Top 20 Areas in the 

Diamond Division and moving up at record speed.   

You will play an important part in our Mary Kay family whether you are part time or full time or just a 

prayer partner!  I am honored and thrilled to be working with you!!  Let the Journey begin 

today…let’s write your success story and make it a masterpiece!  

Your #1 Fan! 

You can reach me in several ways: 

615-375-1560 - Office 

931-561-4026 - Cell 

diana@mkdreamteam.net 

1020 Yellow Creek Rd. 
Dickson, TN  37055 

Friend me on Facebook: 
www.facebook.com/diana.sumpter 

Voxer:  nsddiana 

 Follow me on Twitter or Instagram: 
@DianaSumpter 

Check out my leadership blog: 
www.facebook.com/dianasumptersparkle 

New Consultant 

Education Available   

 Visit our website: 

www.mkdreamteam.net   

 Click on “Dream Team Area” 

Password: mk2020 and then 

“Training & Education > New 

Consultants”  

http://www.mkdreamteam.net/


 
 
Top Three Questions Asked By New Consultants  
1. What would I order?  

We use the Create a Roll Sheet as the backbone for every initial order.  Experience 
has shown us the products you wear and show are the products you sell. We work 
with a deep vs wide strategy.  We order several of the most popular items instead 
of a “one of everything” concept. This allows you to have enough products to 
create that “WOW! Delivery On The Spot Client Experience” even when everyone 
orders the same color or type of product.   

2. Where would I keep it?  
We take our product with us to appointments, so we teach you how to pack for easy loading and unloading.  You can 
keep some products on a small shelf if you choose, however we want you to have the majority of your products in 
your car to create that “WOW! Delivery On The Spot Client Experience”.   

3. I’d like to hold some appointments to see what people would like to order. Can I order 
one of the packages at a later time?  
This is an option for all consultants; however keep in mind the experience you create on 
that first appointment will be how you are “branded” in her mind.  If she must wait 7-10 
days on her products, she could be less likely to think of you when she runs out of product, 
refer you to a friend or share a beauty experience with her girlfriends.  This is why the 
company offers the most robust Great Start product bundles on your first order.  Think of it 
this way, you have found a Boutique you like and want to purchase a dress, You are 
informed the dress is not in stock, and will have to be ordered, full payment is required, 
and the dress will be available in a week to ten days!  You could lose some of your 
enthusiasm, right?  In fact, you might even go to another store! 

 
 

Starting With Inventory Is An Option 

Experience has shown us that there are numerous advantages to having inventory on-hand 
when you begin so you can create that “WOW! Delivery On-The-Spot Client Experience”.   

1. You will sell more because women buy impulsively and will delight in being able to take 
the product home and use it immediately. 

2. When your client takes it home immediately, she remembers how to use the product 
and will not change her mind as she might if you come back two weeks later to deliver 
her order.  

3. It is a time-saver for you.  While you were making deliveries, you could have been doing 
another Beauty Experience!   

4. It can be very challenging to get customers to pay up-front for their product if a large and varied inventory is not 
available. 

5. You can put product out on trial: Not only is it great for busy customers, it is crucial when finding the right fit for a 
skin care program. Just let her use the product for one week and at the end of the week, she can purchase it or 
return it to you.  You can take the open bottles and use them yourself or use them as demonstration items. 

6. You will always have product on hand for making and marketing your gift giving services (baskets) 

7. You will have the product on hand so that you can provide “Creative Financing’ for your customers.  Sometimes you 
need to offer split payment arrangements but want them to take their product home. 



 

8. One of the most important reasons to carry inventory on hand involves our role as a Beauty Consultant. Our #1 
priority is customer satisfaction, and not only does carrying product ensure efficient and prompt customer service 
with initial delivery, it allows you to immediately carry out an exchange when necessary. For example, should a 
formula or shade not be quite right in the initial purchase, you are able to swap out what’s not working for a better 
suited product in your inventory right away. This ensures there won’t be a disruption in the rest of her beauty 
routine! 

Keep in mind there is a 90% repurchase option within your first year because Mary Kay is a member of the Direct Selling 
Association.  So, there is very little financial risk involved in setting up for a “WOW! Delivery On The Spot Client 
Experience”.   Your goal will be to have a full inventory! Regardless of whether you start with or without products, you 
will eventually want to have a full inventory on your shelf whether you initially invest in product or choose to reinvest 
your profits initially to grow your product line.  This will enable you to continually hold appointments with the 
confidence that you have everything available that a client would want 
 
 

Advantages of Being A Star Consultant 

 

 Qualify to receive inquiries and lead referrals from Mary Kay through 
www.marykay.com and 1-800-MARYKAY 

 Qualify for 5 Day Early Ordering on quarterly new product launches 

 Prize from the Company 

 Recognition at Local Events 

 First entry of your Mary Kay Accolades (Recognition at events) 

 

 

Other Facts on Initial Ordering 

 Ready, Set, Sell product bonuses are based on the amount of first order. 
Ready, Set, Sell is available only on initial orders placed in the first or 
second month of business.   

 You will receive a $132.50 COLOR COLLECTION when you place at least a 
minimum $600 wholesale initial order within 15 days of your start date. 

 Create-a-Rollup will include one set of each of the first two rows on our 
current Create-a-Rollup page (included in this packet) 

 Sales tax is based on retail cost of product + Section 2 + free product 
bonuses then rounded up to the next $50 for this brochure. Your tax rate 
may vary from the amounts listed. 

 Loan Amount includes wholesale, sales tax, $200 for business supplies 
(Section 2) and $100 for website, business cards and Propay.  

 Boutique Lines include:  Body Care, Fragrances, Men’s Care, Sunscreens 

 

 

 



 

 



You may be saying, “Yes! I want to start my business on a PROFIT BASIS, but where do I get the money?” Even if you 
have the money in savings, it is smarter to use someone else’s funding. 

The most popular way to fund your business is to go to the bank and borrow the money, get a 0% credit card, borrow 
against your IRA, etc. Now, this is NOT a car or a TV. One $300 Beauty Experience a month can cover your payment and 
ensure a profit for you! It doesn’t matter if you start with the $600 or $4,800 inventory, the payment will be about the 
same, because the larger the loan, the longer you can spread out the payments, and ALL THE INTEREST CAN BE TAX 
DEDUCTIBLE. By borrowing money, you are establishing credit in your name, PLUS that monthly payment gives you a 
wonderful incentive to get out there and share your product.  



 

 
 


